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Welcome to www.schoolcustomerservice.net!
You are about to embark on a fabulous learning opportunity that we believe 
you will find both meaningful and easy to use!  

About the Web Site

The School Customer Service Learning Network is an Internet-based, in-service development web site.  The site provides information to help you learn more about the role you perform in your school.  This web site also maintains a personalized transcript to help you and your supervisor track the courses you have successfully completed.

Instructions
The purpose of this document is to provide instructions for accessing the School Customer Service Learning Network and registering for courses.  If you have any questions about this information, please contact your supervisor.

Step 1:  Access the Internet
To access the web site, logon to the Internet and open www.schoolcustomerservice.net .  
Step 2:  Register
Click on the Register link and follow the instructions.  Remember your Username and Password!  NOTE: If you have already registered, skip to Login.

Step 3:  Login

· Enter your Username in the username box.
· Enter your Password in the password box.
· Click the Login button.
Step 4:  Home Page Options
· My Courses:  Shows courses you are registered for and the courses you have completed during the current school year.  Click on a course number to access material and tests.

· Additional Courses:  Click the Courses button to register for more courses.  Select the course you would like to register for and click the Register button.

· Course Transcript:  Click the Submit button to view the years that you have taken courses.  Choose a year, and click Submit again.  Your transcript for that year will be shown.

· Log Off:  Click the Log Off button when you are finished accessing your options.  The system will automatically close your browser window to keep your information secure.

Organization Name: 

Username:



Registration Code:


Password:




_1167649613.psd

